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. Citizen (User) Centric Design

®0. TFUUANTAUNA UAzN15IANIIZ1UTeLA (Big data & Data analytics)
®®. Digital workforce readiness SEUUSIYNIS 4.0

@b. Digital Organization
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(Better Governance, Happier Citizens)
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fuszndianizeay widibildnsysuinsaaiauivsa  (Autonomy,
Separation)

SR ~a AT =
nmiudihisgluplsuuiildmseiindathafugluuuuasdaiums
virrwmuatgnisiRulieilunudfs  (Fragmentation, Hierarchy,

Silo, vertical approach)

[ - ar . - s o har
Tiusnishunassnudsrfustamaimuiniiugure waraiss
fiTwuA (Standardization)

szuuamialutuuandon (analog)

P P el a & .
ATTARULATUESY ANAURTaVAATY (Passive)

Brnguas uazauiusnTufifaunmdmune
(Rule-based, Perfarmance-ariented)
UfiReummnlovs furdaulanrigdumudnma
{Government-driven)

sEUUATIAILIE T SRuug (Red tape, Costly)

L{]atuaﬁw_nm‘nn'r'iﬁ"'aa'namm:ﬂaﬂﬂam%’agaﬁhﬁ'ﬁ
(Close system, Upon request only)

Twal (szuus1Un1s 4.0)

AT NAULUUYsAIA1TeE1uNe5e Tuldagnsaians
i wsissaumsTRulawelusuiainilblfiR (Collaboration)

riileradeileshuszuuEeeasthaduguuy dausfumuay
AseuIuns Weulvmadusenislumsuimsusssioy  uasiinnsdady
vUnviluwuiusy  (Endto-end process  flow, Cross-boundary
rmanagement, Prograrm/Project Management Office, Horizontal approach)

Tusansmuauisamsianizyara GsamnsnasnwuuAfanguiuy/
Femslumsreduuimsle (Customization, Personalization)

ssyumahruiSuiiuidneaduguuuy (Digitization)

AsARuURRBUAWBIIUR MUaY Eagn Mussnmufeuuds sims
mnmsailiaanh (Pro-active)
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(Innovation, Smart regulation, Results-criented)

uftirnlaeniubivsermuiuguinga (Ctizen-centric)

asnAnAlunsiFuSasuilsErsw vindasldun (Creating value for
the public, Doing mare and better with less)
Wmnsdoyaithnng (defautt) luguuuuitasad gl Tnglife
58499 (Open system, Open access)

& SYUUIYNIS 4.0

Ui nusnudimauuuudy 4 (Routine work)

frawdIsusnuiuRuEa Tegbifnsuustuniwensiials
s (Stand alone)

Taulerng ussfjiReulnalirmudin uwweamAnans (ntuition)

uinTsUseruanslutatstens
(Office-hours anly)
firnudeneg/Aunqganienna (Expert/ Specialist)

A mnTsuuuRaEY (Public administrator)

. Tual (52UUT19NIT 4.0)

awnsouflyilgwilaeliddudadlFEasinugluuudy uazannse

Bt

mEUauslaY LR (Non-routine problem solving, Real time capability)

wisthm3mennsTuniusuiy doansuu  dessavsnmlunts
Ufjiiftanu (Shared services)

ﬂﬁﬁ'ia'lwmfug"lwmiﬂnua ATFInIsTNseeIny uaztaulausi
amsmhlylfjiilviiaualéeds  (Data-driven, Demand-driven,
Actionable policy solutions)

UMY TEaIuRABALIm

(On-dermand services)

fimmannsalumslirnug afityon uasdayaatsauma
wawiluilywuazai e (Knowledge worker)
firuannTalunTiTeug (Educability)

fmnealuidanFesTsu (Ethicability)

ftrududsznounsanaiss

(Public Entrepreneurship)
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